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ATTACHMENT 7

1.0  SCOPE

This attachment specifies the required personnel qualifications for CLINs 0001 and 0004 labor categories of the DMS contract.  

1.1  Substitution of Experience for Degree Requirements

Experience may be substituted for degree requirements as follows: 

a.
four additional years of working experience in a labor category will be considered equivalent to a master’s degree if all other requirements are met; 

b.
part-time employment may be considered on a percentage basis relative to a 40-hour work week; for example, two years of experience part-time at 20 hours per week is the equivalent of one year’s experience; and

c.
degrees may not be substituted for experience.

1.2  Provision for Co-op and Entry Level Positions

Some labor categories have been defined within selected technical specialties to permit the use of Co-op and entry level personnel.  Co-op labor categories may employ students currently enrolled in a 4-year accredited college or university that meets the co-operative educational plan guidelines established and monitored by the college/university, and is working toward the minimum degree requirements of the technical specialty.  Entry-level categories may employ recent college graduates who do not satisfy the lowest level experience requirements of the specialty, but do meet the lowest level degree requirements in the specialty.  For Co-op and entry level positions, the Contractor may waive the general experience requirements identified for the associated labor categories.

2.0  KEY PERSONNEL CATEGORIES AND QUALIFICATIONS

2.1  Program Manager

Shall be capable of planning, directing, and coordinating the work activity of technical personnel involved in all aspects of this contract.  Shall be capable of integrating problem correction into ongoing work without loss of work force efficiency.  Shall be capable of implementing a quality assurance program to ensure that services and products conform to applicable standards and are provided according to government regulations.  The specialized experience requirements of a program manager are the following:

a.
shall be a professional manager who is adept in oral and written communications required at all levels of management to maintain complete control of the program;

b.
shall be capable of formulating statements of management and technical problems and devising procedures for solution of problems by use of management information systems;

c.
shall be capable of evaluating proposed messaging and directory systems to determine technical feasibility, implementation costs, operation costs, and functional adequacy; 

d.
shall have demonstrated practical knowledge and should have at least eight years experience in managing teams composed of analysts, engineers, and other technical specialists when evolving, designing, integrating, and implementing COTS software applications;

e.
should have experience in managing vendors/subcontractors and in managing field support of integrated hardware and software application environments; and

f.
should have experience managing a large integration program of similar size and complexity to DMS.

Should have a Master's degree from an accredited university, preferably in Business Administration, Technical Management, or a related management discipline.  

2.2  System Architect

Will oversee and guide the total DMS production, integration, and engineering effort.  Shall be capable of using the DMS requirements to develop migration plans, policies, and procedures.  Shall be capable of evaluating formal test plans, test descriptions, and test reports.  Shall be able to oversee consulting to DMS users.  Shall be capable of analyzing and recommending commercially available software and hardware capable of meeting system requirements.  Shall be capable of fulfilling the role of DMS systems integrator.  Shall be capable of defining and documenting interface and system integration requirements for the DMS.  Shall be knowledgeable of applicable industry and Government standards for Government Open Systems Interconnection Profile (GOSIP), Portable Open Systems Interface for Computer Environments (POSIX), X WINDOW System, and open systems cited in the DMS Specification, and industry trends regarding these standards.  Shall be capable of ensuring that logistics support requirements are taken into account in system design.  Shall be capable of determining life cycle logistics support requirements.  Should have at least ten years experience as a system engineer, preferably with at least three of the most recent five years as a senior system engineer in integration programs.  Should have a master's degree from an accredited university, preferably in computer science or a related technical discipline with information systems specialization.  

2.3  Subcontracts Manager

Shall be capable of managing major, complex procurement activities and planning, developing, negotiating, and monitoring multiple hardware and software subcontracts entered into by organizations of varying sizes.  Shall be capable of evaluating subcontract proposals, and conducting negotiations on subcontract conditions, pricing, product specifications, and delivery terms, conditions, and schedules.  Must exhibit thorough knowledge, understanding, and application of company purchasing and subcontracting policies and procedures, as well as the Federal Acquisition Regulation (FAR) and the Federal Information Resources Management Regulation (FIRMR).  Shall be capable of forecasting workload cycles, assuring compliance with purchasing and subcontracting policies and procedures, and maintaining current knowledge of marketing or business situations as they affect purchasing and subcontracting decisions under changing conditions.  Shall be capable of assisting in the preparation, presentation, and follow-up of new business development proposals.  Should possess at least eight years experience in purchasing, contract administration and/or subcontracts management, preferably with at least three of those years being in subcontracts management.  Should possess at least a bachelor's degree from an accredited university, preferably in business administration.  

2.4  Training Manager

Shall be capable of developing training and training equipment plans and providing overall management of the training program.  Shall be familiar with MIL-STD-1379D, which governs military training programs.  Should have at least eight years experience in developing and/or conducting training courses and/or programs.  At least two years of experience with the development of CBI courses, two years experience in managing the training program in support of a major system.  Should have at least a bachelor’s degree.  

2.5  Test Manager

Shall be capable of managing the test and evaluation organization, assigning tasks to Test and Evaluation personnel, monitoring the test and evaluation work performed, reporting on test and evaluation results, ensuring test and evaluation activities are performed on time, ensuring test and evaluation is complete, and ensuring accuracy of test and evaluation results.  Should have a Master's degree, preferably in Computer Science or a related discipline, at least eight years of experience in setting up testing programs, preferably including four years experience performing test and evaluation in accordance with DOD or Federal contracts, and one year experience in performing and/or supervising integration and/or acceptance testing and evaluation for a GOSIP environment.  

2.6  Information Systems Security Manager

Shall be capable of managing the information security program and supporting organization, assigning tasks to Information Security personnel, monitoring the work performed, and ensuring quality, on-time performance of information security activities.  Shall be capable of developing and maintaining an information security program and related plans.  Shall be capable of formulating and implementing a security operations concept.  Shall be capable of evaluating security compliance in an integrated hardware/software environment.  Shall be able to provide consulting to registered users and technical evaluation of proposals.  Shall also be knowledgeable of Government regulations, manuals, technical orders, standards, and industry publications cited in this contract for information security.  Shall also be knowledgeable of applicable industry and Government standards for GOSIP, POSIX, and open systems cited in the DMS Specification.  Should have at least five years experience managing Information Security projects based on Government security regulations and standards.  Should also possess a master’s degree.

2.7  Senior System Engineer

Shall be capable of providing DMS-related subject matter expertise (in areas such as Messaging, Directory Management, Security, etc.) in support of technology/operational concept studies/analyses and the integration of requirements into DMS components and system architectures.  Shall consult with customers to define needs or problems, conduct studies and surveys to obtain data, and analyze data to advise or recommend solutions.  Shall utilize knowledge of theory, principles, or technology of specific disciplines/fields of specialization relating to DMS in providing such recommendations.  Shall be knowledgeable of industry trends regarding DMS related standards (e.g. X.400, X.500, CMIP).  Shall have at least ten years experience in a DMS related technology or DMS related engineering discipline, such as system architecture design and analysis, system modeling, system-level security technologies, or system operational concepts.  At least four of those years shall be in lead design or technical task/program leadership positions. Shall have a Master’s Degree from an accredited university in a computer science, electrical engineering, and DMS-related, or other technical discipline.

3.0  SERVICE PERSONNEL CATEGORIES AND QUALIFICATIONS

3.1  Administrative Specialist

Shall be capable of performing general administrative and clerical duties such as typing, filing, taking meeting minutes, composing routine correspondence, and arranging conferences.  Shall have skills in word-processing and graphics production.  Shall be able to assist in the production of final form documentation of the types to be used in DMS.  Shall be able to perform data entry on a variety of systems.  Shall be capable of maintaining a technical library.

3.2  Communications Specialist (CS)

Shall be capable of analyzing, designing, specifying, documenting, and implementing communications system requirements to support the distributed functionality of a messaging environment.  Shall be capable of providing consulting to DMS users, and technical evaluation of proposals.  Shall be knowledgeable of applicable industry and Government standards for GOSIP, POSIX, and open systems cited in the DMS Specification.  Shall be knowledgeable in state-of-the-art technologies related to data communication systems.  Data communications experience shall include activities such as communications-computer system evaluation, installation, maintenance, switched networks, or technical control facilities.  Shall be capable of projecting the requirements for future data communication environments.

3.2.1  CS-I (Co-op Level)

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.2.2  CS-II (Entry-Level)

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.2.3  CS-III

Shall have four years experience in communications systems; two of those years shall be specific experience with data communications systems.  Shall have experience with mainframe to microcomputer communications, distributed systems, and coordination of systems upgrades with application programmers and users is desirable.  Experience in these areas shall include hardware, software, and interfaces in an open systems environment.  Shall possess a bachelor’s degree, preferably in computer science or electrical engineering.

3.2.4  CS-IV

Specific experience shall include Local Area Networks, Message Switching Systems, Packet Switching Systems, and twisted pair and fiber optic environments.  Shall have familiarity with military terminology and activities.  Shall have seven years experience in communications systems; four of those years shall be specific experience with data communications systems.  Shall have experience with mainframe to microcomputer communications, distributed systems, and coordination of systems upgrades with application programmers and users.  Shall possess a Master's degree, preferably in computer science or electrical engineering.  

3.3  Configuration Management Specialist (CM)

Shall be capable of developing and maintaining configuration management plans.  Shall be capable of scheduling and documenting configuration management reviews.  Shall be capable of monitoring the configuration control process and ensuring that procedures comply with Military specifications.  Shall be able to provide consulting to DMS users and technical evaluation of proposals.  Shall be knowledgeable of Government regulations, manuals, technical orders, standards, and industry publications cited in this contract for configuration/data management.

3.3.1  CM-I (Co-op Level)

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.3.2  CM-II (Entry-Level)

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.3.3  CM-III

Shall have at least four years working experience in configuration management.  Shall have a bachelor's degree, preferably in computer science or a related technical discipline.

3.3.4  CM-IV

Shall have at least eight years working experience in configuration management.  Shall have a bachelor's degree, preferably in computer science or a related technical discipline.  Shall also possess experience in the configuration management of commercial hardware and software products.

3.4  Data Management Specialist

Shall be capable of developing and maintaining contract data management programs and plans.  Shall be capable of tracking the status of data deliverables.  Shall provide technical evaluation of proposals.  Shall also be knowledgeable of Government regulations, manuals, technical orders, standards, and industry publications cited in this contract for configuration/data management.  Shall possess four years working experience in data management.

3.5  Human Factors Engineer

Shall be capable of developing, documenting, and maintaining a human factors engineering approach, establishing human factors standards, and preparing/implementing related plans.  Shall be capable of evaluating human factors requirements and assessing DMS compliance.  Shall be capable of analyzing existing hardware/software for compliance with established human factors standards.  Shall be able to provide technical evaluation of proposals.  Shall be knowledgeable of Government regulations, manuals, technical orders, standards, and industry publications cited in this contract for human factors engineering.  Shall also be knowledgeable of applicable industry and Government standards cited in the DMS Specification.  Shall possess at least five years experience in human factors engineering with graphical user interfaces in large computer system applications.  Shall also possess a bachelor’s degree, preferably in a related technical discipline.

3.6  Information Engineer (IE)

Shall be capable of providing AIS and Information Engineering (IE) domain expertise for defining the DMS messaging environment functional requirements.  Shall be capable of creating data and process models to guide the design and implementation of the DMS messaging architecture.  Shall be capable of defining IE and software engineering processes and methodologies and preparing database and process requirements documents to support the required processes and methodologies.  

3.6.1 IE-I (Co-op Level).

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.6.2  IE-II (Entry-Level)

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.6.3  IE-III

Shall have at least six years experience as an Information Engineer.  Shall have two years experience engineering large AIS systems.  Shall have a bachelor's degree from an accredited university, preferably in computer science, business administration, or engineering with a computer science emphasis.

3.7  Information Systems Security Specialist (ISSS)

Shall be capable of developing and maintaining an information security program and related plans.  Shall be capable of formulating and implementing a security operations concept.  Shall be capable of evaluating security compliance in an integrated hardware/software environment.  Shall be able to provide consulting to registered users and technical evaluation of proposals.  Shall also be knowledgeable of Government regulations, manuals, technical orders, standards, and industry publications cited in this contract for information security.  Shall also be knowledgeable of applicable industry and Government standards for GOSIP, POSIX, and open systems cited in the DMS Specification.  

3.7.1  ISSS-I

Shall have at least four years of experience in the development and evaluation of information security programs involving software and hardware.  Shall also possess a bachelor's degree.

3.7.2  ISSS-II

Shall be capable of interfacing directly with corporate decision makers to establish and direct the information security program.  Shall have a minimum of eight years of information security experience.  Experience shall include implementing a program of assessment, planning, reporting, monitoring security procedures, and participating in system development reviews and testing.  Two years of this experience shall include planning and managing the implementation of security and access requirements.  Shall also possess a bachelor’s degree.

3.7.3 ISSS-II

Shall have at east ten years of information security experience.  Six years of this experience shall be in a DMS related security technology or discipline, such as system-level security technologies, operational security concepts, encryption technology, firewall technology, or information protection.  Four of the six years experience shall be in a lead security design or technical task/program leadership position.  Shall have a Master’s Degree from an accredited university in a computer science, electrical engineering, DMS-related, or other technical discipline.  Shall be capable of fulfilling the role of Information Systems Security Specialist as defined in paragraph 3.7, 3.7.1, and 3.7.2 above, as well as being capable of developing and maintaining an information security program and related plans, as described in paragraph 2.7.3.8  Logistician (LOG)

Shall be capable of performing logistics analysis and developing related logistics plans.  Shall be knowledgeable of Government regulations, manuals, technical orders, standards, and industry publications related to logistics support required to perform the task.  Shall possess a bachelor’s degree, preferably in a field related to logistics (e.g., transportation, maintenance, education).

3.8.1  LOG-I (Entry-Level)

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.8.2  LOG-II

Shall possess three years working experience in the area of logistics support.

3.8.3  LOG-III

Shall possess six years working experience in the area of logistics support.

3.9  Network Support Specialist (NSS)

Shall be capable of operating and maintaining network systems to support the distributed functionality of a messaging environment.  Shall be capable of providing consulting to DMS users.  Shall be knowledgeable of applicable industry and Government standards for open systems cited in the DMS Specification.  Shall be knowledgeable in state-of-the-art technologies related to network communication systems.  Network communications experience shall include activities such as communications-computer system evaluation, installation, maintenance, switched networks, or technical control facilities.  Shall be capable of projecting the requirements for future network communication environments.

3.9.1  NSS-I 

Shall have four years experience in networked systems.  Shall have experience with microcomputer networks and client server environments; coordination of systems upgrades with users is desirable.  Experience in these areas shall include hardware, software, and interfaces in an open systems environment.  Shall possess a bachelor’s degree, preferably in computer science or electrical engineering.

3.9.2  NSS-II

Shall have seven years experience in networked systems.  Shall have experience with microcomputer networks and client server environments; coordination of systems upgrades with users is desirable.  Experience in these areas shall include hardware, software, and interfaces in an open systems environment.  Shall possess a Master’s degree, preferably in computer science or electrical engineering.

3.10  Program/Schedule Analyst

Prepares management reports.  Assists in the production of competitive acquisition plans and packages, cost performance reports, and management plans.  Provides management evaluation of proposals.  The individual shall have a working knowledge of scheduling systems and network schedule analysis techniques including critical path computations and schedule modifications required to support the Task/Delivery Order.  

3.10.1  PSA-I

Shall possess three years working experience in the area of program and schedule analysis.

3.10.2  PSA-II

Shall possess six years working experience in the area of program and schedule analysis.

3.10.3  Program/Schedule Analyst – Executive (PSAE)

Shall be capable of planning, directing, and coordinating the work activity of subcontractor technical personnel involved in various aspects of the DMS contract, in the capacity of off-site subcontractor manager.  Shall be responsible for organizing, directing, and managing the efforts of his/her employees who are resident at Lockheed Martin Federal Systems.  Shall possess eight years experience in program and schedule analysis; at least three of those years shall be in managing teams composed of analysts, engineers, and other technical specialists.  Shall possess a bachelor’s degree.  

 3.11  Quality Assurance Specialist (QAS)

Shall be capable of developing and implementing a program of reporting, tracking, and analyzing key system metrics.  Shall be capable of monitoring quality procedures, evaluating system quality and efficiency, and participating in system reviews and testing.  Shall be familiar with GOSIP technology and software engineering processes and methodologies.  Shall be able to provide consulting to DMS users and technical evaluation of proposals.  Shall possess familiarity with the latest commercial products and procedures for identifying system errors and evaluating system quality and efficiency.  Shall be knowledgeable of Government regulations, manuals, and standards cited in this contract for quality assurance.  Shall be familiar with applicable industry and Government standards for open systems cited in the DMS Specification.

3.11.1  QAS-I

Shall have at least five years experience in the production and measurement of complex programs involving software and hardware.  Shall also possess a bachelor's degree, preferably in computer science or a related technical discipline.

3.11.2  QAS-II

Shall be capable of interfacing directly with corporate decision makers to direct/redirect the established quality assurance program.  Shall have a minimum of eight years of progressively more difficult AIS experience as a manager of complex system software development, and multi-faceted AIS operations.  This experience shall include implementing a program of reporting, tracking and analyzing key software metrics, monitoring quality procedures, and participating in software reviews and testing.  Shall possess a Master's degree, preferably in computer science or a related technical discipline.

3.12  Software Engineer (SWE)

Shall be knowledgeable of software processes and coordination to assess, develop, maintain and approve the processes; facilitates the definition, maintenance and improvement of software processes.  Shall have experience and training in software reuse, CASE technology and development of training courses; employs tools to perform statistical analyses, desk top publishing, database management systems and process modeling tools; utilizes process control techniques, organizational change management and technology transfer skills to insure integration of all DMS components.  Shall have experience and training in using ADA, SQL, and third/fourth generation languages in the design of systems.  Shall be knowledgeable of applicable industry and Government standards for POSIX, GOSIP, X WINDOW System and open systems.

Other responsibilities include evaluating alternatives for systems, establishing/analyzing requirements; project management; producing reliable systems that are fault tolerant; modeling (functional and performance models), assessing human factors including Artificial Intelligence (AI) implications or opportunities; knowledge of types of Operating Systems architectures; types of testing (unit, functional, integration, system, stress and environmental); decision theory; and communication skills to communicate technical ideas both orally and written.

3.12.1  SWE-I  (Co-op Level)

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.12.2  SWE-II (Entry-Level)

See paragraph 1.2 Provision for Co-op and Entry Level Positions.

3.12.3  SWE-III

Shall have at least five years experience as a software engineer, preferably with three years experience working with database management systems.  Shall have a Bachelor's Degree from an accredited university in Computer Science, Engineering or a related discipline.  

3.12.4  SWE-IV

Shall have at least ten years experience as a software engineer; eight years experience working with database management systems; four years of ADA experience and at least two years experience engineering in information security.  Experience in these areas may be concurrent or consecutive.  Shall have a Master's Degree from an accredited university in Computer Science, Engineering or a related discipline.

3.13  System Administrator (SA)

Shall be capable of overseeing and managing day-to-day configuration and operation of DMS messaging environment hardware/operating systems.  Shall be capable of optimizing system operation and resource utilization, and performing system capacity planning/analysis.  Shall also be capable of providing consulting expertise to DMS users in these areas.  

3.13.1  SA-I

Shall possess a minimum of three years experience in administering UNIX or open systems-compliant systems.

3.13.2  SA-II

Shall be capable of supervising personnel, including other system administrators, and would possess significant communications skills for writing reports and preparing presentations.  Shall possess a master's degree, and/or equivalent work experience in systems and network administration.

3.14  System Engineer (SE)

Shall be capable of developing formal test plans, test descriptions, and test reports.  Shall be able to provide consulting to DMS users and technical evaluation of proposals.  Shall be capable of analyzing and recommending commercially available software and hardware capable of meeting system requirements.  Shall be capable of fulfilling the role of systems integrator.  Shall be capable of ensuring that logistics support requirements are taken into account in system design.  Shall be knowledgeable of applicable industry and Government standards for GOSIP, POSIX, X WINDOW System, and open systems cited in the DMS Specification.  Shall be capable of engineering a distributed, client server environment.

3.14.1  SE-I

Shall have at least four years experience as a system engineer.  Shall have a bachelor’s degree from an accredited university, preferably in computer science, electrical engineering, or a related program.

3.14.2  SE-II

Shall have at least eight years experience as a system engineer.  At least two of those years shall be in engineering systems, which support DMS technology.  Shall have a Master’s Degree from an accredited university, preferably in computer science, electrical engineering, or a related program.

3.14.3  SE III

Shall have at least ten years experience in a DMS related technology or DMS related engineering discipline, such as system architecture design and analysis, system modeling, system-level security technologies, or system operational concepts.  At least four of those years shall be in lead design or technical task/program leadership positions.  Shall have a Master’s Degree from an accredited university in a computer science, electrical engineering, DMS-related, or other technical discipline.  Shall be capable of fulfilling the role of System Engineer, as defined in paragraph 3.14 above, as well as providing DMS-related subject matter expertise, as described in paragraph 2.7.

3.15  Technical Editor

Shall be capable of defining technical documentation requirements, guiding technical documentation efforts, and reviewing and approving technical documents.  Shall be capable of performing review and analysis of the most complex application information management systems to determine program documentation requirements.  Shall have the ability to work effectively with others in implementing changes to operational documentation.  Shall be capable of managing a clerical force and establishing a work schedule, which will provide documentation concurrent with programming.  Shall have four years experience of sufficient scope, time, and quality to independently review and evaluate the documentation produced to ensure quality workmanship and conformance with contract standards.  Shall have a bachelor's degree plus five years experience in preparing technical documentation, plus two years experience in editing technical documentation.

3.16  Technical Writer

Shall be capable of preparing written instructions, procedures, reports, articles, minutes, software description, and other technical documentation for management information systems in accordance with DOD regulations and new releases of technical material.  Shall have knowledge of applying word processing and graphics techniques to technical or scientific subject matter.  Shall have a two-year college degree plus three years experience in preparing technical documentation, or five years experience in preparing technical documentation.

3.17  Test and Evaluation Specialist (T&E)

Shall be capable of developing and documenting test plans and procedures for integrated computer systems, conducting testing, and evaluating and documenting results.  Shall be familiar with DOD standards/regulations governing software, system, integration, and acceptance test and evaluation.  Shall also be familiar with applicable industry and Government standards for open systems cited in the DMS Specification.  Shall have experience in the test and evaluation of integrated commercial hardware and software systems.

3.17.1  T&E-I (Co-op Level)

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.17.2  T&E-II (Entry-Level)

See paragraph 1.2, Provision for Co-op and Entry Level Positions.

3.17.3  T&E-III

Shall have a bachelors degree, preferably in Computer Science or a related discipline and at least three years of experience in performing test and evaluation for a DOD or Federal contract, and, preferably at least one year experience in integration and/or acceptance testing and evaluation for a GOSIP environment.



3.18  Training Specialist (TS)

Shall be capable of defining curricula, creating course materials (teacher's guides, grading schemes, students' notes, exercises, tests, and audiovisual presentation materials), setting up and conducting classes, soliciting students' feedback, and reporting on class performance of students.  Shall be familiar with MIL‑STD‑1379D, which governs military training programs.  Shall be familiar with applicable industry and Government standards for POSIX, GOSIP, and X WINDOW System cited in the DMS Specification.

3.18.1  TS-I

Shall have at least four years experience in developing and/or conducting training courses, preferably with one year experience in developing Computer-Based Instruction (CBI) packages.

3.18.2  TS-II

Shall have six years experience in developing and conducting training courses.  Shall have at least two years experience in developing CBI packages and two years experience as a training supervisor.  Shall have at least a bachelor's degree.  

3.19  User Support Specialist

Shall be experienced in working directly with users in identifying and resolving problems in a one-on-one or help desk environment. 

3.20  DMS Technician (DT)

Shall be capable of performing DMS related functions, such as installation and configuration, analysis and design, or development and support tasks.  Prior experience as a DMS Communication Specialist, Network Support Specialist, or System Administrator is required.  

3.21  DMS Integration Engineer  (DE) 

3.21.1  DE-1

Shall be capable of performing or supporting DMS installation and configuration tasks with minimal supervision of the technical task leader.  Shall possess a bachelor’s degree, preferably in computer science or engineering. Plus, have been assigned and working DMS integration engineering tasks for a period of at least one year or have five years of equivalent technical experience.

3.21.2  DEII

Shall be capable of leading and performing or supporting DMS installation, configuration and system troubleshooting tasks.  Duties may include performance in engineering support, training development, or DMS laboratory product integration.  Shall possess a bachelor’s degree, preferably in computer science or engineering.  Plus, have been assigned and working DMS integration engineering tasks for a period of at least two years or have seven Years of equivalent technical experience.  Shall have earned a minimum level of professional certification, such as MCP.

3.21.3  DE-III

Shall be recognized as a DMS expert, capable of leading and performing or supporting DMS installation, configuration and system troubleshooting tasks.  Duties may include performance in engineering support, advanced applications, training, system architecture, security assurance, or DMS laboratory product integration.  Shall possess a master’s degree, preferably in computer science or engineering.  Plus, have been assigned and working DMS integration engineering tasks for a period of at least five years or have ten years of equivalent technical experience.  Shall have attained a professional certification to validate and reliable measure technical proficiency, such as MCSE, CNE, Intel Certified Integration Specialist, or Lotus Notes Certified Systems Administrator.

3.22  DMS Project Manager (PM)

In support of the DMS Program Manager, shall be capable of planning, directing, and coordinating the work activity of technical and program control personnel involved in all aspects of this contract.  Shall be capable of recognizing problems, recommending solutions for corrective actions, and efficiently executing plans of action, usually at the task order level of control.  Shall be capable of implementing a quality assurance program to ensure services and products conform to applicable standards and are provided according to government regulations.  he specialized experience requirements of a project manager are the following:

Shall be capable of formulating statements of management and technical problems and devising procedures for solution of problems by use of management information systems;

3.22.2  Shall be capable of evaluating proposed messaging and directory systems to determine technical feasibility, implementation costs, operation costs, and functional adequacy;

3.22.3   Shall have demonstrated practical knowledge and should have at least four years experience in nanaging teams composed of analysts, engineers, and other technical specialists when evolving, designing, integrating, and implementing commercial-off-the-shelf software applications.

3.22.4 Should have experience in managing vendors/subcontractors and in managing field support of integrated hardware and software application environments; and

3.22.5 Shall have a Bachelor’s Degree from an accredited university preferable in Business Admistrationn, Technical Management, or a related management discipline.

3.23  MICROSOFT CONSULTING 

3.23.1  Principal Consultant (Quality Assurance)

· Contribute to review of customer tasks and development of MCS strategic approaches 

· Direct the activities of other Senior Consultants, Consultants and Associate Consultants

· Lead role in delivering technical presentations to customer

· Meet/interview customer to capture specific requirements in concise format

· Participate in delivering technical presentations to customer staff 

· Participate in design of information systems

· Participate in project staffing decisions

· Participate in strategic planning sessions with MCS Technical Project Manager and customer staff

· Perform REJ and TCO Analysis

· Provide key personal link to Microsoft technology groups

· Provide quality assurance review of engagement process and deliverables 

General Experience: Five to fifteen years demonstrated performance in related technology. Experienced in topics such as complex networks, messaging, cross-platform integration and large-scale, complex systems and applications design and implementation.  This individual will have been formally trained by Microsoft in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training in infrastructure and/or development areas associated with Microsoft's products. 

Functional Responsibilities: Works closely with Project manager as the Microsoft Advocate and sole or shared Technical lead to ensure development or analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 

Education: Bachelor's or Masters degree or industry equivalent experience.

3.23.2  Senior Consultant (Technical Project Manager)

· Analyze technical requirements and develop effective technical solutions

· Direct the activities of other Senior Consultants, Consultants and Associate Consultants

· Lead role in conceiving architectural designs 

· Lead role in current environment assessment

· Lead role in delivering technical presentations to customer

· Manage specific tasks including directing the efforts of selected MCS and customer staff

· Meet/interview customer to capture specific requirements in concise format

· Participate in design of information systems

· Perform in the role of Enterprise or Partner Strategy Consultant

· Perform REJ and TCO Analysis

· Provide key personal link to Microsoft technology groups 

· Provide leadership and guidance to support the implementation of large systems including methodology, design approaches, and architectural and engineering considerations 

· Provide quality assurance review of engagement processes and deliverables

· Serve as Technical Project Manager

· Work with customer staff to implement customer technology (e.g., testing, documentation, meeting user expectations).

General Experience: Five to fifteen years demonstrated performance in related technology. Experienced in topic such complex networks, messaging, cross-platform integration and large-scale, complex systems design and implementation.  This individual will have been formally trained by Microsoft in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training in infrastructure and/or development areas associated with Microsoft's products. 

Functional Responsibilities: Lead Microsoft Advocate and Technical lead to ensure development or analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 

Education: Bachelor's or Masters degree or industry equivalent experience.  

3.23.3  Managing Consultant (Quality Assurance & Management Review)

· Coordinate development and delivery of MCS proposals and project deliverables in response to customer tasking requirements

· Makes project scheduling decisions

· Participate in project staffing decisions

· Participate in strategic planning sessions with MCS Technical Project Manager and customer staff

· Provide key personal link to Senior Executive Microsoft staff including feedback of customer issues 

· Provide quality assurance review of engagement processes and deliverables

General Experience: Five to fifteen years demonstrated performance in related technology and business management. Experienced in topic developing and managing projects involving such complex networks, cross-platform integration and large-scale, complex systems design and implementation.  This individual will have been formally trained by Microsoft in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training in infrastructure and/or development areas associated with Microsoft's products. 

Functional Responsibilities: Lead Microsoft business contact for customers, and also coordinates and schedules project resources to ensure development or analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 

Education: Bachelor's or Masters degree or industry equivalent experience. 

3.23.4  Associate Consultant (Project Support)

· Assist in delivering technical presentations to customer staff 

· Design and write code as required for selected customer systems

· Develop documentation on selected customer systems and objectives 

· Directly involved in the hands-on implementation of customer systems 

· Provide Technical Writing and Documentation support

· Work with customer staff personnel to support technical strategy and control objectives

General Experience: Three to five years demonstrated performance in related technology.  Experienced in topic such as complex networks, cross-platform integration and large-scale, complex systems design and implementation.  Microsoft will have formally trained this individual in product futures, and relevant Certified Training associated with Microsoft's products. 

Functional Responsibilities: Works to support the Microsoft Project manager to ensure development, analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 

Education: Bachelor's degree or industry equivalent experience.  

3.23.5  Consultant (Lead Project Support)

· Analyze technical requirements and develop effective technical solutions

· Assist in conceiving architectural designs 

· Assist in delivering technical presentations to customer staff 

· Assist in the implementation of large systems including methodology, design approaches, and architectural and engineering considerations. 

· Design and write code as required for selected customer systems

· Develop documentation on selected customer systems and objectives

· Meet/interview customer to capture specific requirements in concise format

· Perform in the role of Enterprise or Partner Strategy Consultant

· Provide key personal link to Microsoft technology groups 

· Serve as Technical Project Lead 

· Work with customer staff to implement customer technology (e.g., testing, documentation, meeting user expectations).

· Work with customer staff to support technical strategy and control objectives

General Experience: Five plus years demonstrated performance in related technology. Experienced in topics such as complex networks, messaging, cross-platform integration and large-scale, complex systems design and implementation.  Microsoft will have formally trained this individual in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training associated with Microsoft's products. 

Functional Responsibilities: Works closely with Project manager as the Microsoft Advocate and sole or shared Technical lead to ensure development or analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 

Education: Bachelor's degree or industry equivalent experience.  

3.23.6  Technician IV (Lead Project Technical support)

· Analyze technical requirements and develop effective technical solutions 

· Assist in conceiving architectural designs 

· Assist in delivering technical presentations to customer staff 

· Assist in the implementation of large systems including methodology, design approaches, and architectural and engineering considerations. 

· Design and write code as required for selected customer systems

· Directly involved in the hands-on implementation of customer systems

· Lead role in conceiving architectural designs

· Lead role in current environment assessment

· Meet/interview customer to capture specific requirements in concise format

· Participate in design of information systems

· Work with MCS & customer staff to support technical strategy and control objectives

General Experience: Five to eight years demonstrated performance in related technology. Experienced in topics such as complex networks, messaging, cross-platform integration and large-scale, complex systems design and implementation.  This individual will have been trained in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training associated with Microsoft's products. 

Functional Responsibilities: Works closely with Project manager as the Microsoft Advocate and sole or shared Technical lead to ensure development or analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 

        Education: Bachelor's degree or industry equivalent experience.  

3.23.7  Technician III (Technical Project Support)

· Assist in delivering technical presentations to customer staff 

· Design and write code as required for selected customer systems

· Develop documentation on selected customer systems and objectives 

· Directly involved in the hands-on implementation of customer systems 

· Meet/interview customer to capture specific requirements in concise format

· Work with MCS & customer staff personnel to support technical strategy and control objectives

General Experience: Five plus years demonstrated performance in related technology.  Experienced in topic such complex networks, cross-platform integration and large-scale, complex systems design and implementation.  This individual will have been trained in product futures, and relevant Certified Training associated with Microsoft's products. 

Functional Responsibilities: Works to support the Microsoft Project manager to ensure development, analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 

Education: Bachelor's degree or industry equivalent experience.

3.23.8  Technician II (Project Support)

· Assist in delivering technical presentations to customer staff 

· Design and write code as required for selected customer systems

· Develop documentation on selected customer systems and objectives 

· Directly involved in the hands-on implementation of customer systems 

· Work with MCS & customer staff personnel to support technical strategy and control objectives

General Experience: Three to five years demonstrated performance in related technology.  Experienced in topic such complex networks, cross-platform integration and large-scale, complex systems design and implementation.  This individual will have been trained in product futures, and relevant Certified Training associated with Microsoft's products. 

Functional Responsibilities: Works to support the Microsoft Project manager to ensure development, analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 

Education: Bachelor's degree or industry equivalent experience.  

3.23.9 Technician I (Project Support)

· Design and write code as required for selected customer systems

· Directly involved in the hands-on implementation of customer systems

· Provide Technical Writing and Documentation support

· Work with MCS and customer staff to support technical strategy and control objectives

General Experience: Two to five years demonstrated performance in related technology.  Experienced in topic such complex networks, cross-platform integration and large-scale, complex systems design and implementation.  This individual will have been trained in product futures, and relevant Certified Training associated with Microsoft's products

Functional Responsibilities: Works to support the Microsoft Project manager to ensure development, analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 

Education: Bachelor's degree or industry equivalent experience.  
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